Appendix 1

Information Services Structure Chart

Information Services

Director; ml Administrative &

Resources Manager

Seamus Doyle

Philip Smith

Library Services
Asst Dir: Elizabeth Traynor

Learning & Teaching Support
Asst Dir: Patrick Daly

Functional Responsibilities

General library services at:
o McClay Library

o AFBI Library

¢ Biomedical Library

¢ Medical Library & outliers

Library Systems
¢ Library ManagementSystem

Library Bibliographic Services
o Acquisition

¢ Cataloguing

¢ Electronic Resource Mgmt

Contract based library services

External library services

Special Collections & Archive

Library resource development

Library subject support

Functional Responsibilities

Training and Assessment Unit

Language Centre

Media Services

Web Services, including:
o CMS support

o Corporate template design
Elearning template design
Bespoke Website design
Web consultancy
Systems services
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Development Services
¢ QOL - development

¢ QOL - support
¢ Sharepoint—support/bespoke
* Systems services

Administration Support
Asst Dir: DavidSmyth

IT Systems & Services
Asst Dir: Jim Cunningham

Functional Responsibilities

Support, development
management of corporate
business systems and databases

o DASA/ Qsis

Student Plus

Estates

Finance
Communications
Research & Enterprise
HR

DARO

Smart Cards
eCommerce

Research Computing & HPC

Functional Responsibilities

Network Services
o Includes NIRAN and JANET
o Wireless

Network Electrical & Cabling

Telephony
» Switchboard, phones, VOIP
Mobiles

Systems Support and Mgmt

Storage, Backup and Restore

Email andWeb
Directory Services

Help Desk
ClientDevelopment

e Licenses

¢ Clients & SCCs

Data Centre Operations

Security




